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Abstract

Banking operations cover multiple activities that revolve around managing
depositors’ money, on the other hand providing loans and facilitating trans—
actions such as bank transfers, withdrawals, opening accounts, customer
service, managing financial assets, etc. In addition, banks face many risks
in terms of economic changes in the financial markets, definitely with tech-
nological development and electronic banking services, the phenomenon of

risks has become more fundamental than before
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Although risks are inherent in the banking system, ensuring the constancy of
its activities and unity is essential for depositors and investors. Consequent-
ly, the banking sector relies on estimates and future assumptions. Therefore,
the existence of supervisory institutions is major for developing the banking

system.

As has been noted, the researcher through this study attempted to shed light
on banking operations using electronic methods, along with the impact of
technological development on the services provided by banks, including the
relationship between the customer and the bank. Accordingly, we observe
the difficulties that banks face in managing their affairs and preserving de-
positors’ money. Yet managing these risks requires effective administration

to help protect customers’ money and the bank’s capital at the same time

Keywords: Banking operations, transfers, electronic methods, customer, digital tech-

nology.
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