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Abstract

This research includes the topic of electronic government, its concept and
characteristics, and the challenges that governments face in implementing

such a program.

It was necessary to study some successful models from Arab and foreign
countries, in order to reach emphasis on the importance of Lebanon fol-
lowing a special strategy for implementing e—government, especially since
the United Nations has emphasized the importance of these governments in
the current digital age by setting a general framework of four Stages of the

e—government development process.

In the midst of rampant corruption in Lebanese institutions and the lack of
accountability, and during the economic crisis that the country is suffering

from, it is necessary to consider the shift towards electronic government.

Therefore, Lebanon has developed a “digital transformation strategy” for
the years 2020-2030, but no advanced step has emerged in this field until
today.

Lebanon’s need for such a government is urgent, with all its advantages and

in accordance with the successful models followed in facilitating access to

services, saving time and cost, and for greater transparency and credibility.
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